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Conference Link is proud to be a 

pioneer in establishing Namibia’s 

meeting industry through innovative 

conference, project and event 

management solutions.



OUR STRATEGIC OBJECTIVES

• To provide tools, skills and human resources to plan, manage and   

control events

• To build up a resource base of qualified and skilled persons for the 

industry

• To raise the standard of the Events industry in Namibia and build it 

as a profession

• To contribute towards the enhancement of patriotism through sector

capacity building programmes



• Trendsetters – 1st event management 

organisation in Namibia

• Job creation

• Capacity building

• Sharing wealth with other SMME’s –
transport, printing, venues, catering, 

entertainment

• Ambassador of Namibia – organised 

events in South Africa, Zambia, Angola, 

Mozambique, Lesotho & Swaziland

OUR ACHIEVEMENTS 



OUR ASSOCIATIONS



OUR SERVICES



EVENTS  DIVISION





EVENTS DIVISION

From concept to conclusion

• Branding, Marketing and PR for all events

• Banquets, launches, festivals

• Media liaison and management

• Communication strategy and planning

• Venue management

• Documentation management for meetings

• Online participant registration and RSVPs

• Transport: Air and Ground management

• Accommodation: Sourcing and management

• Sponsorship strategy & management

• Conference management



CONFERENCE MANAGEMENT

• Develop conference themes and structures

• Central Reservation Office

• Collection & Dissemination of info

• Secretariat Services

• Pre- and post Tours

• Protocol

• Online registration

• Document management

• Programme & Speaker management

• Publicity, PR & Marketing

• Exhibitions

• Protocol arrangements



CONFERENCE MANAGEMENT

Registration Venue management
Documentation
Secretariat services

Protocol
Speaker 
management



CONFERENCE MANAGEMENT

Online registration Venue management



CONFERENCE MANAGEMENT

Pre- and post tours Venue management

Protocol
Publicity, PR & 
Marketing



TRAINING



AMBASSADORS & VISITORS 

PROGRAMME

• To train people to become ambassadors of their country/ 

company by creating a sense of pride in what they do

• 6 day course presented in association with the University of 

Namibia’s University Central Consultancy Bureau

• Training is offered through Conference Link, either at 

UNAM or as an in-house programme for your organisation







Imagine...

The Customer is always King...

The person behind the desk knows your name...

You are treated with the same respect as the president...

The people in your office share your values...

Everybody in Namibia knows the national anthem by heart...

And sings it in the shower...

You heart beats with warmth every time you land at Hosea 

Kutako Airport...

Imagine, a family, a workforce, a nation standing tall and 

proud of who they are!



MY NAMIBIA CAMPAIGN

• Changing the behaviour and attitudes of people to be 

advantageous to the country

• Build National Pride and Unity

• Train people to become ambassadors of the Namibian 

brand



EVENT MANAGEMENT

• 1 Year certificate through Polytechnic of Namibia

• Understand and gain basic skills in                                            

planning and managing events

• Define good customer care &                                                    

service in events organisation

• Devise a good communication                                                      

plan & customer service guidelines                                                         

for customer in event organisation

• Learn how to handle challenges                                                         

and difficult situations when dealing                                                                    

with customers



“Business travel, ranging 

from small meetings and 

leadership breakaways to 

major conferences and 

exhibitions, is a lucrative 

sector of the market with 

vast potential for increased 

investment in the country.” 

BUSINESS TOURISM



BUSINESS TOURISM

We are in the process to:

• Install an Industry/Government steering group

• Feasibility Study and Business plan for a Namibia Convention 

Bureau (NCB)

• Feasibility Study and Business plan for the Namibia 

International Convention Center (NICC)



BUSINESS TOURISM

Our International Convention Centre?



OUR CLIENTS



RECENT CLIENTS/ PARTNERS

• NRSC – Project management

• Ministry of Foreign Affairs – Conference

• HIV Implementers – Visit to Namibia

• Esarbica – Conference

• Cenored – Conference

• Ministry of Agriculture, Water & Fisheries – Conference

• UNAM – Training

• Polytechnic of Namibia – Training

• Ministry of Information & Comm Technology – Training



CONGRESS TECHNOLOGY

We are proud to be a 100% Namibian company, 

offering our clients the latest state of the art 

conferencing technology, backed by professional 

and reliable service

•Simultaneous interpretation and equipment

• Ticketing and Registration



PRODUCTS & SERVICES

Communication 
Technology and 

Equipment
Installations and 
Management of 

Conference Systems

Interpreters and 
Translation services

Secretariat services
Integrated Registration & 
Ticketing Event System



REGISTRATION MANAGEMENT

• Project Management system

• On-line registration

• Track participants         

before, during and               

after event

• Financial Capability             

incl Budgetary Control

• Logistics Management

• Reporting



PROJECT MANAGEMENT

Project Management tool producing the following: 

• Checklists

• Budget

• Logistics reporting

× Venue

× Equipment

× Transport, printing, media, accommodation 



PROJECT MANAGEMENT



INTEGRATED REGISTRATION & 

TICKETING SYSTEM

System for registration and tickets

• Safe, secure and simple

• Online, fast and reliable

• Flexible

• Reporting

• Control mechanism



INTEGRATED REGISTRATION & 

TICKETING SYSTEM

• Ticket Issue

Entrance to venue

Barcode scanner

Venue Participant
, Exhibitor, 

VIP

STEP 1

STEP 2

....................... .................. ................



ABSOLUTE EXHIBITION SOLUTIONS



CONTACT 

DETAILS



CONFERENCE LINK

www.conferencelink.com.na

info@conferencelink.com.na

Tel +264-61-251014

Fax +264-61-251095

http://www.conferencelink.com.na/

