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Conference Link 1s proud to be a
pioneer in establishing Namibia’s
meeting industry through mnovative
conference, project and event
management solutions.
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ols, skills and human resources to plan, 1

d up a resource base of qualified and skilled persons
aise the standard of the Events industry in Namibia and bui
profession

ontribute towards the enhancement of patriotism through se

ity building programmes




OUR ACHIEVEMENTS

* Trendsetters - 1% event management
organisation 1 Namibia

* Job creation
* Capacity building

 Sharing wealth with other SMME’s -

transport, printing, venues, catering,
entertaimnment

* Ambassador of Namibia - organised
events 1n South Africa, Zambia, Angola,
Mozambique, Lesotho & Swaziland ~ ceffies
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om concept to conclusior

arketing and PR for all events
, launches, festivals
1 hlaison and management
munication strategy and planning
ue management
ocumentation management for meetings
line participant registration and RSVPs
ransport: Air and Ground management
commodation: Sourcing and management
yonsorship strategy & management
nference management 5

CONFERE 16 B 1A

\\_,-




—— 2]

_—

' CONFERENCE MANAGEMENT

* Develop conference themes and structures
* Central Reservation Ofthice

* Collection & Dissemmation of mfo
* Secretariat Services
* Pre- and post Tours

* Protocol

* Online registration

* Document management

* Programme & Speaker management
* Publicity, PR & Marketing

e Fxhibitions

* Protocol arrangements
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Registration Venue management Protocol
Documentation Speaker

Secretariat services managemer
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Online registration Venue management
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Pre- and post tours

Protocol
Publicity, PR & co RN
Marketing 4







AMBASSADORS & VISITORS
PROGRAMME

* To train people to become ambassadors of their country/
company by creating a sense of pride in what they do

* 6 day course presented 1n association with the University of
Namibia’s University Central Consultancy Bureau

* Tramning 1s offered through Conference Link, either at
UNAM or as an in-house programme for your organisation
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Imagine...

The Customer 1s always King...
The person behind the desk knows your name...
You are treated with the same respect as the president...
The people m your office share your values...
Everybody in Namibia knows the national anthem by heart...
And sings it in the shower...
You heart beats with warmth every time you land at Hosea
Kutako Airport...
Imagine, a family, a workforce, a nation standing tall and
proud of who they are!



o the behaviour and attitudes of people to
ageous to the country

nld National Pride and Unity

rain people to become ambassadors of the Namibian

nd
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EVENT MANAGEMENT

* 1 Year certificate through Polytechnic of Namibia
* Understand and gain basic skills 1n
planning and managing events

* Define good customer care &
Service 1n events organisation

* Devise a good communication
plan & customer service guidelines
for customer 1n event organisation

* [ earn how to handle challenges
and difficult situations when dealing

87  with customers H—a
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“Business travel, ranging
from small meetings and
leadership breakaways to
major conferences and
exhibitions, 1s a lucrative
sector of the market with
vast potential for imncreased
investment 1 the country.”
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BUSINESS TOURISM

> 1n the process to:

stall an Industry/Government steering group
easibility Study and Business plan for a Namibia Convention
Bureau (NCB)
Feasibility Study and Business plan for the Namibia
International Convention Center (NICC)
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oject management
v of Foreign Affairs - Conference
mplementers - Visit to Namibia
rbica - Conference

nored - Conference

mistry of Agriculture, Water & Fisheries - Conferer
INAM - Traming

olytechnic of Namibia - Training
[inistry of Information & Comm Technology - Trai




CONGRESS TECHNOLOGY

We are proud to be a 1009 Namibian company,
offering our clhients the latest state of the art
conferencing technology, backed by professional
and reliable service

*Simultaneous interpretation and equipment

. T 1cke11ng and Registration
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PRODUCTS & SERVICES

Integrated Registration &
Ticketing Event System

Communication
Technology and
Equipment

Congress Technology

Installations and
Management of
Conference Systems

Secretariat services

Interpreters and
Translation services
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REGISTRATION MANAGEMENT

* Project Management system
e On-line registration

* Track participants

betore, during and
alter event

* Financial C
incl Budge
e Logistics
* Reporti




PROJECT MANAGEMENT

Project Management tool producing the following:

e  (Checklists '

 Budget

* Logstics reporting

with reg form fao

X Venue
X Equipment
X Transport, printing, media, accommodation p—
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PROJECT MANAGEMENT

Perzonal Details

Find by |

*

Family Mame 0 ouiq e I

Nextlrl Newh*l I

Ms Anita Harmse

Find by | -

Organisation 5 -oinis ] e |

PIN| 1 | Title M

| Given Mame Anita

Family Mame |Harmse

Salutation |Anita

Badge Mame |Anita Harmse

Position |Conference Oroganiser

Division

Qrganisation |Caonference Link

At a Glance |

Potential Confirmed Hit Sent
Delegste |
Frezenter ||
Exhibitor [
Sponzor [
Advertizer |:|
Cther [

Street Line 1

Street Line 2

Suburh ar City

State

Country (MAMIBLA

Phone 00 (+264 61 251014

Fax 00 |+264 61 272032

Mobile Phone (+264 811277320

FPostal Code

Bulk Code

FPhaone (H)

Fax (H)

Source

E-Mail |ah@conferencelink.com.na

Motes

Accamp. Persan

Sezsion Chair [ Haz Hotel Booking
Organiser v Has Travel Booking [
WIP [ Last Invoiced

Amount Due  Amount Paid  Outstanding
§ 0.00 0.00 0.00

Work Address ¥ Correspondence

Asian Mame ™ & |atter ¢ Fax ¢ E-Mail
Badge Produced [

Attended Event[—  Postal Code Style |
Satchel Given [ City State Posteoda!Zie
Entered 17-Jan-03  Alered 24-Jan-02 By Admin

Extra Hatel
Profile "~ Details Biooking

Travel
Eoaking

ﬁ Prezenter

Cther

Involvement Corres
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Cancel Ok
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INTEGRATED REGISTRATION &
TICKETING SYSTEM

System for registration and tickets

* Safe, secure and simple
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e Online, fast and rehable v
gy 77111111 onoWEBE e s
' GWEDIVA TRADE FAIR T it
* Flexible gr;f(p{e P 5010 ,(rowm .
. G(ATE FEE: N$20 GATE FEE:N 7 - @
* Reporting /@i

* Control mechanism
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INTEGRATED REGISTRATION &
TICKETING SYSTEM







CONTACT

DETAILS




CONFERENC

www.conferenceh
info@conferencelink.co

Tel +264-61-251014
Fax +264-61-251095


http://www.conferencelink.com.na/

